
UNE (Provisioning)

Legend

::: VZ North (CT, MA. ME, NH, NY, RI, VT)

= VZ East (CT. DE. MA, ME, NH. NJ, NY, PA, RI, VA VT, WV and DC)

::: MAonly

::: NE (MA, ME, NH, RI, VT)

=NYandCT

::: NY and CT combined (CLEe result only)

::: 80% for December 2001 and January 2002 data months

::: 85% for February and March 2002 data months

=90% for April and May 2002 data months

::: 95% for June 2002 and forward data months

UD ::: Performance metric is under development

UR := Performance metric is under review

NA ::: No Activity

NEF ::: No Existing Functionality

TBD ::: Performance metric is to be determined

R3 ::: Run 3 times per year

l'elW MRAs ::: Parity to be assessed in conjunction wi missed appts.

1-9=5,1Q+=Negotiated ::: 1-9 Loops. 5 days

::: 10+ loops. Negotiated

95% Cmp. w/in Window ::: Standard for Cut-Over Window

::: 1 to 9 lines: 1 hour

::: 10 to 49 lines: 2 hours

= 50 to 99 lines: 3 hours

=100 to 199 lines: 4 hours

=200 plus hnes: 8 hours

EEL = Standard for Cut-Over Window

=1·9 Loops, 15 days

= 10+, Negotiated

= No Facilities, ECCD+15 Days

= Disconnects, 2 Days

IOF = Facilities Check, 72 Hours

= Fac~ities Available (Quantity '·8), 15 Days

=Facilities Available (Quantity> 8), Negotiated

=Facilities not available, Negotiated

Jeopardy = 100% at least 24 hours before due date with facilities

100% at least 48 hours before due date without facilities

@ =In accordance with the Guidelines, transactions associated with

an Enview failure have been excluded from the performance results.

From 12/26/01 to 12127/01 10:45 AM, Wholesale P().1·07 Average Response

Time- Rejected Query-EDt transactions were invalid due to an EnView EDI

failure and are excluded from the metric calculation. Indusion of these transactions

would have produced a performance result of 2.17 for CLEC Aggregate PO·1·07 ED!.
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UNE (Maintenance)

Verizon· Me

Carrier to Carrier Performance Standards and Reports Summary August 2001 • March 2002

CLEC Aggregate Performance

UNE (Maintenance) • POTS/Special Services

MR·2 • Trouble Report Rate

IMR-2-o2-355~ _etwo" Trouble Re••" R.to - L.. I Parity with Retail I
.. ,,' .... VZ Vol CLEe Vol StDev SampEfT ZScore I

- - n'_ .~_... - -~ - ,
Aug·01 ;I,.ft 0.32 660885 10286 0.09 5.431

Sep-01 -...... 0.12 658223 10704 0.09 3.211 1.50
Oct-Ot ,,~ OM 653349 10970 0.08 3.051

-~-Nov-01 :m 0,4 650035 11262 0.07 2.17 1.00
Dec-Ot .m o.n 647579 11684 0.07 4.61'

Jan-02 c;my 0;31 645584 11921 0.11 9.641 0.50 f----------;.-. x- __ -x-..~- ~x --="---------
!

Feb-02 iO.Al3T O;U 644481 12331 0.07 3.50
.. ...... _)II_ ••x •••)(

Mar-02 ·...oT 0... 643510 12752 0.08 5.05 0.00

A SON 0 J F M

.. «•. CLEe --+--Verizon

MR'2-o3.3650~..Notwort< Trouble Re..-" Reto - Ce.trol Office
. . . . VI Vol GLEe Vol StDev SampErr ZScore _.

Aug-01<;o", 0.03 660885 10286 0.02 0.87

Sep-01 :-Jii:'" 0.01 658223 10704 0.02 1.341

Oct-D1 ILQ O~OI 653349 10970 0.03 1.31:

Nov-01 0~04: 650035 11262 0.02 0.59,

Dec-01 i il 0;00 647579 11684 0.02 1.92;

Jan·02 l 0;Q1 645584 11921 0.02 2.10

Feb-02'~r 0;05 644481 12331 0.02 .0.61
1

Mar-02 'i~1 0.02 643510 12752 0.02 1.42

Parity with Retail

0.10 .,------------.,

0.08 / .""'-- -~ -~----

~: ~ .•. , •...~y~. x .~
0.02 +--- .------.----.-~_;~---.

0.00 .)C

I

A SON 0 J F M

I

•• te_ - CLEC -Verizon

rMR.2-G4.3550 Assessed I/eMi MRAs I
-------._---

)C :-=~---

Jan-02~ f:TT

Mar-02

Feb-D2 >L:

Dec-01

•••V:.:Z:..V::.::./_+C"LE=:C::.:;V.~/-+S"tD",e",v,--+S::.m~pEt:=.:"'4Z"S"c",."",,--_-,-I _
1-_-!!A~ug!:.~0IC1"....;.:::1~a.:.. ;; aLII 6500 59

~;~: "(.,;_,,.:~::~::!!.;.;'1f-_'::::::::::::f----=:~~f---+---+---~:~~:~~ +-----------~--"."-----1
Nov-01 T ;;....1' 5141 122 l 40.00-

.. 53 30.00 f---------------I

Hott-:st 74 20.00 l=::;:::==~::::::::::~=::::::::::<-=-j• •
~ 105 10.00
013;11 95 0.00 L -.J

A S o N

I·· te·· CLEe --Verizon I
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UNE (Maintenance)

Aug-Of

Sep-Of 0.80
Oct-01

~ ---.....
Nov-Q1

0.60 '. .......•....~
Dec-01 0.40
Jan-02
FetJ-02 12331 0.20

Mar-02 12752 0.00

A S 0 N

_.•- - CLEe --Verizon

MR-3 - Missed Repair Appointments

Parity with Retail

IMR.3.Q1_35501E].. '. ': :..... :..'::. .....% ~.:;d R. ~~:;::n~:~ LOO;.mPE" ZSco,"

AUg-Of,... . ;;;>:>h3~OJ. 5299 33 5,64 1.68

58p-01<\;,'$ :'1;71 5278 56 4.60 2.56 30.00 ~-------------~
Oct-01 :,·::·iU\ ::C'::,:;,:.~.. 4651 51 4.66 2.69, 25.00 -~~--~"-'-'----/-J,..\--_.~
Nov-Of ':1U1f." 3990 51 4.74 2.33: 20.00

7::~~ 1··;-.._:·E :~:~~; ::: ::: ~~.~~ !I--~:'_:_:_~_:~_~':"':_:_~_;''-:::'!~.=..--~Ji=.~:.S-,.:.~-A~-~~
Mar-Ol:,..... 11;"1 5170 51 4.62 0.121 0.00 L_'_':"':""-'-'~'_"""':;"'-'~-------I

I

A SON 0 J F M

ointment - Centnll OffIce

F M

--_._-_..

Parity with Retail

ASONDJ

+----_. -~-~,-~~~--~~-

25.00

20.00

15.00

10.00 I--~~~- ·:·-·-7...c~.-<-~-:---

5.00 r
0.00 +-_-__.:.-~-~-~.';'~-_':"'.J

0.36

0.54

0.30:

-1.59

-1.42

5000000.00

8.58

27.38

12.043
•

534 5 10.35

377 5 9.59

318 3 11.49

394 3 15.13

2••

209

3••

2"

VZ Vol CLEe Vol StDev SampErr ZScore

Sap-Of

Mar-02

Oct-D1

Feb-02

Jan..(J2

Dec..(J1

Nov-01

Aug-Q1

MR·3-G2-3660
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MR-3-G3·3650

Aug-Of

Oct-Ot

Nov-Of

Dec-Of

Jan-02
Feb-02

Mar-02

,it,at, '

MR·3 • MI•••d Re ir A

% CPEITOKIFOK • MI••ed A ointment
VZ Vol CLEe Vol StDev Sampcrr ZScore

•.17 4713 58 3.88 1.12;

>2;3& 4192 43 4.46 1.57 1

3.&7 4674 56 3.26 0.83:

1.14 3171 42 4.55 0.52 1

". 11.'0 27

'Z.. 36
10.20 49

IA1 37

cont...
No Standard

10,00
/"8,00 --....

'-.../ )<

6,00
x

4,00
•• III _ •• - •• oil(

2,00

0,00

A S 0 N

_. ac·· GLEe --Verizon;

5,00

0,00

10,00

,---- ----- ---- - - ~ ------._-- ------ "

IMR..J-G4-3550., .. _. % MI••ed Repelr ADI olntment- No Double Dispatch I None: Analysis Only I
VZ Vol GLEe Vol StDev SampErr ZScore I

Aug-01L ·'1t1;.301'<-: cu.. 4992 30 5.80 1.95i

Se~01 12-7J ' GoO. 4997 54 4.56 2.79' 15,00 .
Oct-01 IO-tZ 0;00 4467 51 4.39 2.49 .... --

A s o

MR·3-GS·3550

Aug-01

Sep-01

Oct-01

% MI••ed Re air A ointment· Double Dtt etch
VI Vol GLEe Vol StDev SampErr ZScore

100;00 160 1 50.15

33:33 184 3 28.76

0;00 127 3 28.64

-0.98;

0.31'
1.40

None: Analysis Only

120,00 ,.------------,
100,00
80,00

:~~~ t-==-~·:::,=-::,;:~::;--:;:;.x:.===:·~-=--=1'
20,00 t----------'-"-.-;------j

0,00 L- ~--'-'---'

A s o

lo 0 .co 0 GLEG --+-Verizon ;
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1jj/;liil!l!.iMMl.JDlliilJjj'l"'·i!!~Iiil!l!iill~
MR-4 • Trouble Duration Intervals

'MR~1-3550~ M••n TIme To Reoalr-Total I Parity with Retail I
-, "; ~~~~Jl VZ Vol CLEe Vol StDev SampE" ZScore I

---- ----- --------- .._--_._--_.~,-
Aug-Of 11AJ12.17 5617 36 14.15 2.37 1.401 -1
Sep-01 1.... 13;"1 5672 59 16.48 2.15 1.421 30.00
Oct-Of !; 1.... .' lUI 5185 56 15.69 2.11 -0.29! 25.00
Nov-D1 ..072 10.1. 4367 56 21.27 2.8e 2.99 20.00 ~

i
Dec·01 1PtI. 14.11 3918 29 18.67 3.48 0.521 15.00 -- "- .. ,

p
)( . _... . . . ~ -...

Jan-02 I· lUI 9028 39 22.80 3.55 2.85 1000 .
Feb-02 1_ 14.11 4325 53 15.56 2,15 -0.15 5.00
Mar-02 Ii 11.tI 11.7' 5456 5. 18.06 2.47 -0.35 0.00

IMR-4-G2-3550~.. Mean Time To Reo.lf - LoaD Trouble
_VZVol CLEe Vol StDev SampErr Z$core

L SON D J F

..•.. CLEe --Verizon
_~_. __ ' __ ._ I

Parity with Retail

M

I

Sep-01 '1'1;211 ..4;.. 5278 56 16.55 2.22 1.46:

Oct·Of -1-IAS 1:1.18 4651 51 16.07 2.26 0.11'

Nov..o1 :$;11 LM 3990 51 21.00 2.96 3.33

Dec~01 i1U1 14.:18 3709 29 18.88 3.52 0.66'

Jan·02 24;74 13~' 8684 38 22.85 3.71 3.06

Feb~02 iiloOJ 1LOa 4081 47 15.65 2.30 ~0.02'

Mar.02fl;H f7. 5170 51 18.26 2.57 ~0.40'

30.00,-------------,

~H~~-.-~-o::o
x . - . _ ···x·-

10.00· -------'.,.,:- 0.'

5.00
0.00

A SON D J F M

L
-------.~-,.•..-,.- ------ 'I
•• t( •• GLEG --Verizon;

-

JMR--4.Q3--3560~.. ... . Ma.an e:T'",m"a",T;.:o"R",a=f-a:,";;-;,C:::a;:,n:;:'"a:::',;;OffI"",c"a:.T'i"'i';"'ub"""a;:::T.;;::-=_-j --'p.:a::;":zty.:woo""h.:R"eta:.=':.' ..J1
vz Vol GLEG Vol StQev SampErr ZScore I""'-"''--:-:-:P::....c:::.:t=''':-:-F''7:-:F''''--:-+--- .. -.~----

Aug..o1 :/:-:;1.U'2~ 318 3 7.61 4.41 0.35i

Nov~01L.c: Tilb ttl2 377 5 20.91 9.41 ·0.54

Se,:r01 " ,..:ra 2:32 394 3 11.31 6.55 0.591

Oct·01 ,'- ;7:.30 • :fL1. 534 5 8,19 3.68 ~2.14

Dec·01 : t8.u tlHtA 209 10.88

Jan~02 fA 23011 344 1 13.51

Feb~02 ;1:11 12;1'1 244 6 10.33

Mar~02 '4.74 3M 288 3 9.05

13.53

4.27

5.25

~1.22;

~1.76:

0.261

30.00 .,------------,
25.00 .t------ .-".
20.00 +-------."':--'-.,-,---I
15.00 +-__~",o-"",_",_---',

10.00 t::::::;;:f'~:::'':;x::::::;.:::::;;:::x~,=:;1
5.00....,. ••~.r: ~ ~lC
000 .j.....:..:..:...::=----_-_-_-'

A SON D J F M

•• t(•• GLEG --Verizon

Parity with Retail

120.00,-------------,
100.00 +-o=.-----.,,=-=-=c-:-:.----JlC.·4II.""lt0-- .~""lC_.4lI •• 4lI_.

80.00 t:.::=:'":::::::~::S::./Z=:'~
60.00 +
40.00
20.00

0.00

MR--4.Q4·3SS0

Se,:r01

OCHJ1
Nov.(}1

Dec-01

Jan-i)2

Fe1J.02

Mar-02

% Cleared all troubles within 24 Houra
. VZ Vol GLEe Vol SIDev Sampcrr ZScore

;.,~.'i 5617 36 6.57

;~ 5672 59 5.60

5185 56 5.30

4367 56 5.96

3918 29 7.63

9028 39 7.88

4325 53 5.29

5458 54 5.43

1.64

3.10i

0.60

3.90

1.44
4.17

1.95;

0.20

ASONDJ F M
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F M

x 0

oo~
oX

A SON D J

80.00

60.00
x 0

40.00

20.00

0.00

9.44 0.51

7,64 1.58

8.75 -0.78

8.48 0.13

7.84 -0.46

7.43 3.17!

8.66 2.63

10.44 1.37

SampE" ZScore

11;.43 3820 35

% Out of Service> 12 Hours
vz Vol CLEe Vol StDev

'7." 3080 33

;,Q;:sa 5952 30

n.33 3245 45

: '".10 3752 41

10.08: 4091 28

r'"";,; 41.ft 4233 43

Feb·(J2 .

Oct-Of

Jan-DZ

MR-4 • Trouble DUnltion Interval.

Mar-02

Nov-01

Dec-Of

Aug-Of

Sep-01

- • M- • GLEe ---Verizon I
- . ._ . .1

........ .. . . - .---

!MR-4-GS-3550 I % Out of Sennce > 24 Hours I Parity with Retail 1
VZ Vol CLEe Vol StDev SampE" ZScore J ..

Aug-Of ;

I
10.71 4091 2. 7.62 1,25

Sep-Of t •.n 4233 43 6.58 2,29 50.00
Oct-Of 17.07 3752 41 6.19 0,35 40.00 ------- . --.-

Nov-01 .... 3245 4. 6.70 3.44'
30.00 /\

Dec-Of 13.... 2785 23 8.78 1.11 A. \
Jan-02 " ...1 to;oo 5952 3. 8.98 3.39; 20.00

-X----..-.~:~'__.____:_~~~_-_Feb-02 ....H[ .... 3080 33 6.75 1.34 10.00
I

1"'" 20;00 -0.15:
'x

Mar-02 3820 3. 6.67 0.00 I

ASONDJ F M
_ ....._-~.._-~

I- - •• - GLEG -Verizon I
---- _ ---------_.._---_...!

Parity with Retail

)( - - - • - - - - .)C ••

o5

•

A

20.00

15.00 ..

10.00

5.00

0.00

1.09'

2.09

-0.54

M.an Time To Re air· No Double 0'- lItch

VZ Vol CLEC Vol StDev SampE" ZScore

t2~'1' 4997 54 15,82 2.16

1~ 4992 30 13.39 2.45

1I;U 4467 51 15.26 2.15OCt-01 i':
Sep-01

AUg-01

MR...-o9·3650

MR-4-10-3550

Aug-Of

Sep-01

Oct-01

Mean Tim. To R. air - Double Dis atch
VZ Vol CLEe Vol StDev SampE" ZScore

'21;87 160 1 26.11 26.19

",81 184 3 29.77 17.33

'''':0' 127 3 19.33 11.29

0.31

-0.65

0.77,1

parity with Retail

~-------- ._------ ---_.
~'-,

50.00
40.00 .x

30.00 x

20.00 'x

10.00

0.00

A 5 0

- -.- - GLEe --Verizon I',
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I
MR-5 • Repeat Trouble Reports

A SON D J F M

25.00 .,...-----------...,
20.001----,.-------J'-i,

15.00 t~·:::~~~~~t?:;~~~10.00 ...
5.00 +---- ---''''-'-'-_--1
0.00

MR-S-01·3550

Aug·01

Sep-01

OCt-01

Nov-01

Dec-01

Jan-D2

Feb..o2

Mar·02

% R. eat R. OIU within 30 D••

"'!If'vz::..:v,,o:.,'_.fC"L"E"C:.,V"O::.'-:+,S:::ID"e:':"_-fs"a"m",p:=E""--+,Z"S,,co:::,".::...,-+ ',
11.17 5617 36 5.74 -0.53

:;;;;<1;',:1-1." 5672 59 4.26 0.04

>:11.14 5185 56 4.49 -1.531

·14.21 4367 56 4.34 -0.561

"•.M 3918 29 6.08 0.29:

. I;U 9028 39 4.89 1.07
';43 4325 53 4.75 0.90'

2D.37 5458 54 4.47 -1.84

Parity with Retail

~. - k-· GLEe - Verizon "

REDACTED - For Public Inspection
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UNE (Maintenance)

ti'!.lm••_MI!j;">'!iHe__!!IDi1lI!Pii~i~il
MR-2 - Trouble Report Rate

Parity with Retail

IMR_2-G2_3140.,> .. : •. :•.....•. '. . N·~;~o;"'u.~L~·;:,:,R.~.;.~'.tfO~mPE" ZSco," I.

Aug-Ot !:';:\::HOAO :.-:: :0.71 660885 1839 0.21 0.191

Sep-01:': -:)::;: 0.21 658223 1881 0.21 2.86' 1.50,----------------,
Oct-01::j~,"L::; . DA2 653349 1919 0.19 1.53 1\
Nov-Ot ::~: :y<: 0;10 650035 2012 0.17 0.101 1.00 f-----------+-'<------j
Dee--Ot .,..... . ·O.ze: 647579 2040 0.17 1.961 / \ ---
Jan-02 \m:·: //;"\'.0.:47 645584 2150 0.25 3.541 0.50 _.~-=.:.~--.~?!::;:c=£--:_._;:_---.!.........:,..=--1
Feb-D2 i:i<::'.:irif ;;,O~S1 644481 2247 0.17 1.92' '~ .' )II' ')I" • ')(' •

Mar-02 ·y':o..CiJ' 0.'" 643510 2864 0.17 1.88' 0.00 +-------,-_-----_----'

I

A SON 0 J F M

Parity with Retail 1

•-----If. ---~---- •

-.... '.
~

0 N 0 J F MA S

0.30 -r------------,
0.25 j------ -x-~ ---.---~.--­

0.20 +-----7---:--------:;-----1
0.15

0.10 t::::;;;::2S~==~-=~0.05 - -.-,.
0.00 L--,-:..,:....-_~-,_.i__~___J

Jan-02 :1.'01. 0.00 645584 2150 0.05 1.07

Feb-02 ~. 0;18 644481 2247 0.04 ·3A1j

Mar-02 e,;tlJ 0.07 643510 2864 0.04 -0.341

Nov-Of ('0;;" 0;21 650035 2012 0.05 -3.541

Dec-01:;@J 0.00 647579 2040 0.04 0.811

; •• M·· CLEe --Verizon '
- -- -_. - ._. ---- .._----- - - _.__._----------- ----

1 __

i

Oct·Of ;c'''jjJ~ ••SS 5998 12

Dec-Of iHL:;;,,': a.oo 5

Jan-02:'~:3~ 15

Feb-02 "ii' o-~ 11

SampE" ZScore
1 Assessed I/em MRAs

20.00 -,---------------,

15.00 t------.=~_.-===~_.--- .
10.001---------::-----j

.x
5.00 +----------;-.--'--'--------'~----1

0.00 .L- -'- -'-_-'

1

, •• 1(•• CLEC -VerizonL-__._. .~I ._--

A S o N
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-------'---- " ------~_._ .. __.-

Aug-Of

Sep-Of 1.00
Oct·Of 0.80 --~

l(

Nov-D1

Dec-Of
0.60 .-:-:--

J8n-02 0.40 ......
Feb-D2 2247 0.20
Mar-02 2864 0.00

A S 0 N

MR-3 - Missed Repair Appointments

$ampErr ZScore

25.00 ,--------------,

2000 ,,---~---A--

15.00 t---''"--•.-:<"-"'."'.yo-;"':--'l.....".----I
10.00 +---~--'.-=---;--'c..""~_=cc-i
5.00 x,

0.00 +----'..:-.--~-......,.--,-;._~

MR-3.o1·3144

Aug-Of

Sap-Of

Oct-Of

Nov-Of

Dec-D1 --
8

12

5

10

7

14

10.51 1.09

18.02 0.85

12,58 0,17

10.96 0.03

14.49 0.81

12.46 -0.09 1

10.94 0.B3;

7.46 SOOCDDD.DOi

Parity with Retail

ASONDJ F M

i· . 4'1:-. CLEe --+-Verizon

ParIty with Retail

•
/\

/ \
I ~

MR·3-01-3146

Aug-Of

Sep..iH

Oct-D1

Nov-Of

Dec-Of

Jan-02

Feb-D2

Mar-02 W

REDACTED· For Public Inspection 198 of 248

30.00
25.00
20.00
15.00
10.00
5.00
0.00

ASONDJ

l=--Ve"iiZOil'
-_._,-----

F M

Verizon - Me



UNE (Maintenance)

77 1 24.79 0.26

MFo N D J

Parity with Retail

sA

~ A

I "\. /'\- ----.

20.00

15.00

10.00

5.00

0.00

cont...

0.61;

0.51

O.39i

5000000.00

9.96

12.50

18.37

10.09

3

2

5

•

MR·3 - MI..ed R. air inbnents

ointment - Central Office BUI.
GLEe Vol StDev SampErr Z$core

52

52

'8

8.

121

110

187

0.00
0.00

IItlII.

fIHIl.

:l.13 0.00
Feb-02

Jan..f)2

Mar-02

Nov-01

Sep..o1

Dec-01

Aug-01

MR·3-D2·3144

!-
~-- --- --------_.- ---
1_"_.-_ K- - CLEe --Verizon
----_. - ----- ------_.

IMR_3..Q2.3145~..." MI••ed ReDill, All oinbnent- Central Office Re•.
. .' ,,_ VI Vol GLEe Vol $fDev $ampErr

Aug-01~:;"-<__'A 239

Sep-01 ft:<..·1HIA 284

Nov-01 -:g IHIA.- 278

Dec-Ot :1~"/A 156

Jan.02-:~>:--.uA 223

Feb-02cj~. :fINIA 190

Mar-02 ~ IN/A 223

Z$core

Parity with Retail

12.00 -,-----------,
10.00 -----f'\.---
8.00 -1------+/---'.,,0-----1
6.00 - • J' ..-------.-

~.~~ r __"y'"
0.00 l--~-~~~-~----I

A SON D J F M

I
L _

Sep-01 ;;,lIM 0;00 4192 5 13.03 0.72!

Oct-01 >;1:.11 12;10 4674 16 6.08 -1.02

Dec·01 ..-;. • 20.00 10

15.00

10.00

5.00

No Standard

, " -- ,-----'-_._-,~_. --_.----.----

I

Feb-02 1O~OO 10

0.00
A S o N

_. K- - CLEe ~Verizoi1l

None: Analysis Only

10.00 l_~-====~e=:====~:::--J

SampE" ZScore
14 8.47 O.4g~

4 16.67 0.76, 15.00 ~-------------~
10 9.87 O.ogl

lnbnent ~ No Double Dis atch

Oct-01

Aug-D1

MR-3.Q4-3140

5.00 .f----'-'-~---r:__--___1

0.00 .1- ..:...'-- --1

A S o
_._---- --- ._._-
--=-_~_.~:_=_~~EC --:-:...~E!_~~_o_~..J I

.--_.. - _._ .. _ ....----1
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UNE (Maintenance)

cont...
None: Analysis Only

60.00,--------------,

50.00 i-,::=::::=:::::;;";;,;,,,===~40.00 +
30.00 +-------------4
20.00 +-----------1
10.00 +--------------1
0.00 .L-------_-__-4

A S o
------'1

..•.. CLEC_~~e~i~~~~.

MR-4 - Trouble Duration Intervals

Parity with RetailIMR....-o1.3140~ M••n Time To Repair - Total

.:.VZo..:V"-OIc,.,~"-C"LE::;C::....:V"-OI:,.,.f,,-S,,tDe::.:.v_-I"S:::.,,m:::p,,E""-:-Fz:::s,,-co::re.::...,_+ .._._.. __
Aug-Of ;:::-_:~':_7.11 5617 15 14.15 3.66 2.27

I

40.00 ,------------,

30.00 +-------~.~.---1
--=-,---.

')1 • - .)C

20.00

10.00 f-;. .•.)II. .X

Oct-Of ;.. 11~.1- 5185 11 15.69 4.74 0.78

SSp-Of -~ 7;1' 5672 4 16.48 8.24 1.05

Nov.01 ••;.flI 1M 4367 17 21.27 5.17 2.57

Dec-Of I:;' I._,+.. '''''''''. '.7fl 3918 5 18.67 8.36 1.11
1

Jan-Ozl;;;:::: 'i,' HA. 9028 10 22.80 7.21 -0.77

Feb..o2;i:' 7.12 4325 11 15.56 4.70 1.57

Mar-ozl><:I.::,' 7." 5458 16 18.08 4.53 1.76

ASONDJ F M

Mar-02 *~WF>.... 567 14 13.33 3.61 0.31

I
-

...-------

Parity with Retail

----

40.00 .,---------------,

30.00

20.00 ". .A'.
10.00 +~.:-:...,....,..:.-"":'.•"".-....,.r----"-i.---J
0.00

R
M••n Time To Ren.lf - LooD Trouble - Platform· Bus. I

VZ Vol CLEe Vol StDev SampErr Z$core I
IMR",-o2-3144 I

A SON D J F M

L;· .•.. GLEe ---+-- verizQ,;]
--~------------

REDACTED - For Public Inspection 200 01248 Verizon - Me



UNE (Maintenance)

..
/'\.......- ~

MR-4-02-3145

Sep-01

Oct-01

Nov~01

Dec-Q1

Jan-Q2
Feb-Q2

Mar-02

IINIA

.'A
3552

4594

23.13

14.92

18.63

ZScore

conl..

30.00
25.00
20.00
15.00
10.00
5.00
0.00

Parity with Retail

A SON 0 J F M

Sep-011;i<; ,*" >!i:' ..,,, 110 9.01 !

Nov-011':;. j?!i'i 4.n 98 5 24.00 11.00 0.18

Oct-01 >11.1>/ 1.71 187 3 6.38 3.71 1.11i

IParity with Retail

8.00 .,-------------,
~ J\

6.00 +--~-"""''''-_/_'\_-~

4.00 ·/~-./·¥~V
2.00 .- --.. -~..,..--- .... •

0.00 +- ~~-~---_-~.!lX'--'0.67

-0,08

7.35

3.47

Jan-02':;e;.tj ,:>' _It. 121 9.55

Mar-02 'Us 1'':; 0.31 64 2 10.24

Feb-02':: w: 3.10 52 4 6.68

Dec-01 ·i ft.U i<:' INIIt. 52 5.73

A SON o J F M

,.------- I
I"··· - GlEG ---Verizon
L-_... _ _.. _ .__..... _.~..... _

MR-4-03-3145

Aug-01

Sep-01

Oct-01

Nov-01

Dec-Q1

Jan-Q2

Feb-02

Mar-02

Mean Time To Re air - Central OffIce Trouble ~ Res.
VZ Vot CLEC Vol StDev SampErr ZScore

...,A 239 8.17

INI" 284 12.09

_" 347 8.93

INIA 278 19.77_A 156 12.01

'"" 223 15.25INt. 190 11.09

tINI 223 8.72

Parity with Retail

10.00 ,-------------,

8.00 t-------:;7"--=+=""C-----j
6.00

4.00

2.00 j---------------j

0.00 .l-~--_-_------'

A SON 0 J F M

1--·--- "-

L-:--Verizon j
, --_.•--_.....-

Parity with Retail

120.00
100.00 ~... ~.~.=.•c-.c- ~-_llc----)f~-«-

80.00 t-"-.---- i'=~,,::.-,/c.7"'"-'"
60.00 ---------"10"-----.
40.00
20.00 +------ --------­
0.00 .l-_~-~~---_-...J

F MA SON 0 J

0.85;

1.131

2.49

1.88

1.16

1.551

5000000.00:

Feb-02

Oct..01

Jan-02

Dec-01

Aug..()1

Nov-01

Sep-01

MR-4-04-3140

i .... IC~ - GLEe ---v~~
~------_._---

REDACTED - For Public Inspection
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UNE (Maintenance)

cont•••

Aug-Ot

Sep-01

Oct-Of

Nov-Of

Dec-Of

Jan-02

Feb-02

Mar-02 ....7

SampErr ZScore

12.57 2.17'

23.13 2.02 1

16.49 1.79

12.13 3.58!

20.50 1.40;

12.37 -1.15

13.97 3.15

13.69 1.25

120.00
100.00
80 00 +--"-------0---,"""'"....,_--1
60.00
40.00 +---'-.-......-"'..:.............<-:"----~"-----j
20.00 -1---------------1

0.00 1---~~-~---_--1

Mar·02 Qu . < """" 3820 9 16.67 0.821 0.00
I A SON D J F M

,-.-._-------

IMR-4-o8-3144~I.. .. • . .% Out of Service> 24 Hours - Bu.. I
-. _. _. . . .' VZ Vol CLEe Vol StDev SampErr ZSCore I

r--A'""u-g_"'o'"",-f'!!!,T:-«ita :',,' -0.;01 497 9 8.49 0.811

!-=-:;~-. CLEe --+-Verizon

Parity with Retail

60.00 ,------------,
50.00 +-----------0_-----1
40.00 f----. ----- -.----;-~---­
30.00 +--------;---7------1
20.00 1------------:;/."'-"...-'0.. ----

10.00 !::::5::;::::~:::i~::::s:"'--:;::d0.00Mar..(J21::' ..it'll GAO 448 9 7.27 5000000.00
,

A SON D J F M

I-:-:-~·~· CiEC --=';'::":'Ve~izonl
L- ._..• •.. _

Parity with Retail

50.00,-----------,
40.00 -- . ,_A-A _

30.00 t:';;:::::::;:Z::::~/=\='S=::j20.00 ./'....... '\

10.00

000 +--~--~~-~---.....

MR-4-GB·3145

Aug-Of

Sep-01

Oct-01

Nov-01

Dec-01

Jan-OZ

Feb-oZ

% Out of Service> 24 Hours - Res.

VZ Vol GLEe Vol stOev SampErr

3568

3653

3170

2775

2496

5307

2670

3362

ZScore

ASONDJ

[:.;:.. V~;izon
- --------- -

F M
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UNE (Maintenance)

IMR....'.3'..-I..- ~ZR::,••IR';:~';,";.'/thl~:~ ... S.mpE" ZScom :

AUg.O~': 11.00 5617 15 8.88 1.541
Ssp-01 11[0'::;'1 }< 0;00 5672 .. 16.27 0.74:

OCt-Ot :jji,; U'i~::>; I. 5185 11 10.08 0.37

Nov-Ot :jffilM i; 1t~7. 4367 17 7.85 0,01:

Dec-at ~.. :1..2..' i~:;;:"<'D.D:O 3918 5 14.60 -3.281
Jan-02 :i"~::<>O;86 9028 10 9.64 l.oi
Feb-02 :};·,:>uitj[">11;f' 4325 11 10.38 -0.43

Mar-021"2:.1.1: 12;" 5458 16 8.18 0.241

Parity with Retail

80.00 ,------------,

60.00 t-------->~-----\..
40.00 +---------:'---'';------1

20.00 to::::::;;=:W::;::;~:::;:::::::;::::;:=;:;I
0.00 +-.o-,-_-=---__....~~--J

A SON 0 J F M

I

REDACTED - For Public Inspection 20301248 Verizon - Me



UNE (Maintenance)

"1,ijli~sfl·1
MR-2 - Trouble Report Rate

Parity with Retail 1

ASONDJ F M

IM"'2~:'::::~:; ~::3:: ~:~~rtv~: ~~:trol ':~~~3 zsco'"_2621

Sep-01JEII1 OiOO 2404 29 1.37 0.39'

Oct-Of i.of'" . 'oM 2400 32 0.81 0.26

Dec~01 .m"< 0.:00 650047 46 0.27 0.12!

Jan-02 (o..u :,: '4AO 648074 50 0.33 ·12.03!

:~~~ 'II' :::: :::~~ ~~ ~:~: 500000~:~~:

•• 11:- - CLEe -Verizon

Parity with Retail

5.00,-------------,
4.00 ~. - ---.-.------ .-"--.

'.
3.00 .t--="C-----------'r-----j

2.00 +----';--------:----';------1
1.00 . --~--c-----~---___;~---
0.00 e:::;::::::::a=-_,;...,..........,.':""'---J

1

ASONDJ F M

I

60.00
50.00
40.00 1--.
30.00
20.00 -;A
10.00
0.00 - --- '.

,-,./
A S 0 N

Mar-02 .2LOO 4

Jan-02 I> ": ·1••.., 6

Dec-OflY .. ....... 9

IM".2~·:::~j:.V2::....:.VO:::~-S-::-::f~":·:::;'''';c..::'''~":../:;jOO",SIDe:::'rto::::..v _fs"o:::m:::pE:::""-1fz"Sc:::o::;,",-_...J--: .~___ Assessed Itetw MRAs

Sep-Of .::.;,:.'IINIA 19
Oct-Of ';;1:'>.;0.00 12 1

Nov-Of :'0;'114* ,\r::'{:'IO~OO 5153 4

REDACTED - For Public Inspection 20401248 Verizon - Me
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UNE (Maintenance)

12.00 ,------------,
10.00 1-------------"-­
8.00 +----,,-----~:.-........J

6.00 1IC

4.00 1---;;.-''----'7---'----1

2.00 t=~::;:=~~S::'==::;~j0.00 1

None: Analysis Only

NoSA

62

50

2372 30 1.95 -1.131

.6

2400 32 2.04 0.65

2404 29 2.14 ·2.60

653027 39 1.12 -8.75

% CPE/TOKIFOK Trouble Re ort Rite
VZ Vol GLEe Vol $tDev SampErr ZScore

Feb-02

Jan·02

Ocl.Q1

Mar-DZ

Dec-01

Nov-01

Aug-01

Sep-(n

MR-3 - Missed Repair Appointments

MR-3..o1·3341 % Mlaaed Re air A Intment - Loo Parity with Retail

VZ Vol GLEe Vol StOev SsmpErr ZScore
._"~---

---_..__._--- -
AUg.01 9 , 52.38 0.85

Sep-01 • 50.00
Oct..()1 7 52.90 0.811 40.00
Nov-01 3996 2 23.82 0.55

30.00
Dec-01 '/;IM 3715 5 13.27 0.731

Jan-D2 - .6.. 3 25.26 1.02' 20.00

Feb-02 ftIiIIA 4087 10.00
Mar..Q2 0.00 5179 3 19.01 5000000.00! 0.00

ASONDJ F M

; •• te-· CLEe Verizon ic___ ___ .' I_. ... ~ .-J

F M

Parity with Retail

A SON D J

/\
I \

\ ............... -

--------------
0_34

40_00

3D_DO

2000
0.441

I
10_00

0_00

ir A Intment - Centra' Offlce

9 1 33.13

5

GLEe Vol StDev SampErr ZScore

13

253

379

2'2

292

349 2 20.17Jan-02

Mar-02

Oct-Of

Sep-Of

Feb-02

Dec-Of

Aug-Of

Nov-Of

MR-3-oZ-3341

I~···· CLEC ---Verizon I J_._-----------
- . __ ..._-_.._---

REDACTED - For Public Inspection 20501248 Venzon - Me
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UNE (Maintenance)

"- a

'" / ~
V

Aug·(J1

Sap-01 0.2Si 40.00
Oct..o1

Nov-01 4 14.73 0.65:
30.00

Dec-Of 20.00
Jan-02 '11. 4

Fetr02 >OM 1 10.00

Mar-02 OM 5 0.00
A s o N

I'·' ,;·:'cLE6-":":;=Verizon-l
--._-----_ .. - ... _------------ .•. )

MR·3-D4-33041

Aug-01

Sep-01

% MI••ed Re air A ointment· No Double Dla atch
VZ Vol CLEe Vol StDev SampErr ZScore

13 1 47.90 0.64,
>0. 5 0.00

None: Analysis Only1

40.00,-------------,

30.00 +-~"",-O-----------j

20.00

10.00

0.00 -I-- ----'::..-...J
A s o

-_.,------- --~--_._,
• • K· - CLEe --Verizon

None: Analysis Only1

80.00 ,---------_=_--,
60.00 e.-._... ""/c.
40.00 +--------,/-/:.-...-----j

..."

20.00 +-----!:::::====------.j
000 .I-~-_---_--___j

intment - Double Dis etch

6

4

~~~~i=C~L=E::C~V~O:.1,.¥S~IDe~v_+=s~.::.m~pE="::...~z"S~OO~"'~:-:::I- '__'
4 1 48.41 0.52

Oct-01

SSp-01

MR-3-GS_3341

A s o

I~-. GLEe --Verizon 1
~----"--------------

REDACTED - For Public Inspection 20601248 Verizon - Me
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UNE (Maintenance)

rMR-4-01-3341T~ Mean Time To Renalr ~ Tollli I
VI Vol eLEe Vol StDev SampCrr IScore I

A-;;;;'01 &;I!I 11;;1., 18 2 1213 904 -1 11

Parity with Retail I

Se~01 ....,IT" S.A 17 10.07 1 30.00
Oct-01 i1,1' <'",n 12 1 19.12 19.90 .0.421 25.00
Nov-D1 ,'f: n." iU3 4375 2 21.26 15.04 0.331 20.00 A

)C - - - - ~ - "-Dec-01 ,..... '.18 3927 5 18.66 8.35 1.131 15.00
Jan·02 "'Millt ;;,';

""1 9043 5 22.80 10.20 1.43 1 10.00
~

Feb-02 , ,. .,,, 4340 15.66
~ ... ,

5.00
Mar·02 iilll) 3." 5471 18.07

'x
3 10.43 1.22 0.00

A S 0 N D J F M

- - K- - GLEG ---Venzon

rMR-4~2-334=.M.ean Time To Re~lr - Loon Trouble I

~z Vol eLEe Vol StDev SampE" ZScore I
Aug.01y-!,,-:,~r2~'J' 9 1 7.68 8.10 -1.97

Parity with Retail I

Se~01 '~MlA' 4 11.53

Oct-01 :ttn 1.... 7 1 23.37

Nov-D1 ••71 1U3 3996 2 20.99

Dec-01 ••1 1.11 3715 5 18.87

Jan-02 N :,~ 14.... 8694 3 22.84

Feb-02 G -1I.'eI *'NfA.: 4087 15.64

Mar-02 f'- 1~1' 5179 3 18.24

24.98

14.84

8.44

13.19

10.54

-0.07

0.40

1.18

0.76

1.27

30.00 ,------------.,
25.00 1-''-.-------,...----1
20.00 - _.- - ""-x--~ 6 -----­
15.00 ...... , ;;;::::7---"- -

10.00 12----", '-'"c-. ---'-,---­
500 ..
0.00 -1--- -_--_-'

A SON D J F M
- .. __.- _._---;;']'-
i- - M- - GLEG ---Verizon
---_.,-------------

MR-4~3-3341

Aug-D1
Sep-01

OCt-01

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

Mean Time To Re air - Central OffIce Trouble
VZ Vol CLEe Vol StDev SampE" ZScore

9 1 15.79 16,65 -0.25i

13 9.59

5 2.42

379 20.94

212 10.94

349 2 13.93 9.88 0.601

253 13.40

292 9.01

Parity with Retail

12.00 "x..---------------,
10.00 I ..'--,""',---

~,

8.00 ..-- <",
6.00· -~ /
4.00 \/
2.00 V-------- .....--
0.00 L-__--__---~

A SON D J F M

c:-;;:: GLEG --:-:VeriiQ;;l,_...

Aug-01

SeTr°1
Oct-D1

Nov-01

Dec-01

Jan-02

Feb-02

Mar-02

2

5

5

3

ZScore

-2.60

120.00
38.79 0.431 100.00
31.33 0.86 80.00 +-- ~ "- >-18.32 1.16 j 60.00

40.00
x

21.96 1.85 f-. .-------

1 20.00
22.91 5000000.00 000

A S 0 N D J F M

~~ •. :_GLEG --Verizon1

REDACTED - For Public Inspection

•

207 of 248 Verizon - Me



UNE (Maintenance)

Parity with Retail

......
.. F- ~'" //

, ,x
x·....

A SON D J F M

Jan·D2 ;... 0.00 5960 3 28.34 1.43 1

Parity with Retail

50.00

40.00 .~--~-.. -------1\/\'----1
30.00 t----7'-::::::;T-----\~-i
20.00 +- -.,,/'----....--=-----'0\~__1
10.00 l-L--~"-- I
0.00 -!-o_-~~~......._~__........,

A SON D J F M

I

MR~9-3341

AUg-Of

Sep.-01
1.67 ~10.59

[.-. k- - CLEe .......;..=Verizon'-;
-~-.-------:-_-_.-=-==----.------_.__.__..-_.---'

Parity with Retail

30.00..-----------,
25.00 +---"----~~=---------4....
20.00 . --------'"-'-'-' ~-..,.

15.00 +-------------1
10.00 .

5.00 ±===~======::!=j000
A S o

I~ '-CLEe --=v"rizo,,1
L--_~ ..._~_.. _

Parity with Retail

--_.--_._----

30.00 ..---------:;----,
25.00·
20.00 +------ ,/-'-----1
15.00
10.00 .I--_"x --I

5.00
0.00 +---~---_--~

6 11.28

4 27.83

Me.n Time To Re air - Double Dt. etch
VZ Vol CLEe Vol StDev SampErr ZScore

F""---:-F"'--'-"'--:-F~:-:F'''=::F=''-;:-:-::I ---
4 1 23.57 26.35 0.10;

Oct-01

$ep-01

Aug-Of

MR......10-3341

A S o

1-· k· - CLEe ~yeri~~'
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UNE (Maintenance)

2.:w.... Dlqltlll Servlc.. ~ Malnwnarice cant...:
MR-S - Repeat Trouble Reports

MR·5-01-3341 % Reneat Renorts within 30 Oa\ls I Parity with Retail I
112' .; CU!C VZ Vol CLEe Vol StDev SampErr ZScore I

Aug-01 22.22 100.00 18 2 30.99 -2.51

Sep-01 29.41 ""/A 17 120.00
Oct-D1 33.33 0.00 12 1 49.06 0,68 100.00 I

Nov-01 11.89 0.00 4375 2 22.89 0.52 80.00 I
Dec-01 12.17 20.00 3927 5 14.63 -0.54 60.00 ~'.:. ~l •

IJan-02 10.37 60.00 9043 5 13.64 -3.64 4000
'x

I
Feb-02 13.66 ""/A 4340 20.00
Mar-02 12.15 33.33 5471 3 18.87 -0.46 0.00

A SON D J F M

REDACTED - For Public Inspection

•
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UNE (Maintenance)

~l!iIjllj{f,~l_~__"""Ji!t.J
MR·2 • Trouble Report Rate

Parity with Retail

-3.41 1.50

.0.201 1.00
a.SBI

1.871 0.50
1.26

1.25' 0.00
A S 0 N 0 J F M

Network Trouble R. rt Rate • Loo

0.38 645978 280 0.53

0.00 648074 204 0.81

0.10 3471 125 0.00

vz Vol CLEC Vol StDev SampEn Z$core::r"'-""::::::f=-"':;F"'-----f"""":':::f"''''''''--t-------
0;;00 2851 95 0.00

0.00 650047 169 0.58

0.7' 653027 134 0.67

a.1t 3049 109 0.25

o~oo 646960 249 0.50

Mar-02

Jan-D2

Feb-D2

$ep-01

Dec-Ot

Aug-Of

! .. ac-· CLEe ---+-Verizon
.- - -

I

x.

__'----_L _..

Parity with Retail

--I
100 .r------------, i

0.80 ---- 11 "x -------,;-

060
0.40

0.20
0.00

Jan-02 l'. OM 648074 204 0.16 -2.69

Oct-Of ,,' i'. :0;10 3471 125 0.15 -4.99,

Mar-02 '8M 0.71 645978 280 0.13 -2.44'

Feb.(J2 i;'''' 0.40 646960 249 0.13 -2.89!

Dec-01 tI;a 0.00 650047 169 0.14 O.23i

Nov-Ot *- 0;7' 653027 134 0.21 -3.31:

A s o N 0 J F M

•• M· - CLEe --+-Verizon
-------_ .._- ----- - -- _.-- '- -- - -- ----------'.

IMR-2"4-334~~ % Subssausn' Rs .... I Assessed Itetw MRAs I
VZ Vol GLEe Vol StDev SampE" ZScore I - - ----_.._- -------- _. - ----~.- ---

Aug-01 0.00 4 2 0,00
I

Sep--01 "'- 40.00 4 5 0,00 50.00
Oct·01 ".'1- 3U3 1 9 0.00 40.00

I
. '. I

Nov·Ol ''''110-' 21000 5153 4 17.91 -0.55
3000 --~ -----"~~.~.-.--

,
. -~

Dec-Ot 10'· 20.00 5 .~

Jan-02 1..21 7 2000 ----,.~ -..-.- ~------_.._._--
, ......

IFeb-02 0.00 2 , 10.00
./Mar-02 18.67 • ! 0.00

.
1

A s o N

,--------~---~--

:. - •.. CLEe ---Verizon

REDACTED - For Public Inspection 21001248 Verizon - Me



UNE (Maintenance)

;;~i~TI* 'N!
~

MR·2 • Trouble ReDOrt Rate cont... I
MR.2....33.2~ % CPEITOKIFOK Troub'o RODDrt Rote I None: Analysis Only I

, f!1tp1l' VZ Vol CLEe Vol StDev SampErr ZScore .
AUQ-01?"-,' ,';'1<'.' 0.00 2851 95 0.89 0.83

-._-------_. . -
1

Ssp-01 j~H D~.2 3049 10. 0.86 ·0.15 4.00
,

Oct-01 >0'" 3.20 3471 125 0.78 -3.12; x
Nov-D1 :oM 0.7. 653027 ". 0.60 -O.43i

3.00 .
Dec-01 .... 0••• 16. 2.00·
Jan-D2 ...... 1.47 204

I
Feb~02 I 2.41 2•• 1.00

x
Msr-02 2.50 280 0.00

,

A s o N

MR·3 • Missed Repair Appointments

•• fICo. CLEe --Verizon

IMR~3"'-33'2~M;""Ro air ADDOlntment - Loo 1 Parity with Retail 1
VZ Vol CLEe Vol StDev SampErr ZScore 1...._ ...._ ..__..__~ ---_--_"0 --- ...

Aug-01 .00 t.OO 1 1 0.00

Ssp-01
. - 0.00 2 2 50.00 1.00 60.00

,

Oct-OIl; - 0.00 1 50.00 "-
Nov-01 I' 1U4 0.00 3996 1 33.68 0.39' 40.00 f'....
Dec-01 '1.7. 33.33 3715 3 17.13 ·1.381 30.00 -f-''''''-~A~-"
Jan-D2 .aft 0.00 86.. 2 30.93 0.83 20.00
Feb-D2 'I'" III/A 4087 1 10.00 l~------:~'· "-
Mar-02 lUI 0.00 5179 1 32.92 5000000.00, 0.00

. .
A SON 0 J F M

_. fII·· CiEe --Verizon:

IMR-3-o2.3342~...% Mi••"o",d.!..R",o"D••";,-,A"'D'!.":DO","n:;'"'';''C0n,'"-"C"o",n"tn"""Olfi",,,,c,,0'::-0::::-:-'-'--+1 -'Pc:a::.""Iy"w::."""-CR"'0..""';, ---.J1
, .," . VZ Vol GLEG Vol StDev SampE" ZScore I ~.__~ ..__

Aug-01 _'0.00 0;00 3 1 0.00

Oct..(J1 '::L ~ ;OM 1 5 0.00

Sep-01 :',> --..... 0.00 2 1 61.24 0.82

Dec-Of /;.... 0.00 212 1 28,63

Jan·02 -~ 0;00 349 4 14.30

Feb·02:1.32 0.00 253 2 17.27

Mar·02 if.'" 0;00 292 4 10.75

0.32

0.31 '

0.62:

0.37 1

5000000.00!

60.00 ,.-------------,

~~.~~ t---.. -A:"1l_-.-..-..-_=-=-=--_-_-_-~_-"----j
;~~~ +--j-.+.-.."'\'-~"-.~~~~~~-j
10.00 !:;jt:.=~\.~--;::::::==~::;::=J0.00

A SON 0 J F M

•• Ie·· eLEe --Verizon:

REDACTED - For Public Inspection 21101248 Verizon - Me



UNE (Maintenance)

"'" -
""/

MR-3-o3-3342

Aug-Df

Nov-Of

Dec-Of

Feb-02

Mar-D2

21

2' 1 20.40 0.20 20.00
2. • 17.16 0_671

3192 1 29.45 0.33 15.00

1 10.00
3

• 5.00

7 0.00
A

No Standard

S o N
-_._._.- . -- _._---- ._----------,

- - K- - G~~C ~~f!r_~~~J

intment - No Double Dis atch None: Analysis Only1

60.00 ~----------~
50.00
40.00 'f--------,L-~------1
30.00
20.00
10.00
0.00 +----------......:~~

4 3 38.19 1.311

1 6 0.00

~~~_~C::L=E"Cc.!V~O~1+S~/D~e!!!v~...j:S~a!!!m~pE~"...j:z"S~C~O~,.~--IL _
4 2 0.00 I

Sep-Of

Aug-Of

MR-3-Q4·3342

A S o

- - K- - GLEG -Verizon:
- .. ,

IM.-3-o5'334:~d .enai, A.nolntment· Double Dle-. None: Analysis Only1

VZ Vol CLEC Vol StDev SampE" ZScore

Aug-Df .. :.... 'l"T :""'A
Sap-Of '//lII1I //lilA
Oc!*Of //lilA lONIA

MR-4 • Trouble Duration Intervals

rMR-4-o2-3342~.Me.n Time To R....ir - Loo'" Traub"

'.' .'..... '.' .' . VZ Vol CLEC Vol StDev SsmpE" ZScore

Parity with Retail

-------,-'

I

Sep-Of :..' " ":3;12 2 2 4.25 4.25 5.10
1
'

'x'0.00 .L~_~~ -!

40.00 ~-------------,

30.00 I--c-----~~---___j

~~.~~'--~..

0.1"

-1.23:

0.45

20.99

10.90

16.15

Oct-Of :!iiiIM "IoU 1 0.00

Nov-Of ;111'-71 :n;ls 3996 1 20.99

Dec-Of Ii~ Zeit' 3715 3 18,87
Jan-02 . _ .. 11.:43 8694 2 22.84

l-_...!:.F!!.b!:-o~2"1.-....";1I!QlI~·~....-..!/IlIII!l!:!Alj__:!C'O~8~7J--__-J__'!.:50!.64~__~I-_--.,.='
Mar*02 ~~ -·tS:;3S 5179 18.24 18.24 0.07;

ASONDJ F M

* - K* * GLEC -Verizon
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UNE (Maintenance)

MR-4.(13·3342

Aug-Ot

Se,r01

Oct-Ot

Nov..()1

Dec-Of

Jan-02

Fetr02

1...

MR-4 - Trouble DUl1ltion Interva"
Me.n Time To Re air - Cennl OffIce Trouble

O:;e3 2 1 27.90 34.16 0.83

:L5& 1 5 0.00 0.00

2.03 379 2 20.94 14.84 0.37

'-'11 212 1 10.94 10.97 0.50'

1.31 349 4 13.93 7.01 0.191

2J14 253 2 13.40 9.51 0.44;

1.47 292 4 9.01 4.54 0.72'

40.00

30.00

20.00

10.00

0.00

Parity with Retail

f'.-..
'j '\.
I - - -x __ -x __ • • -x· _~

A SON D J F M

1

_··_· - -- - - .-.---

~-__~: :.~~.~_G -=-~erizon,~

lMR-4-G4-3342~.. (It. Cleared (all trouble.' within 24 Hours I
, '" ' ~!ti!\W VZ Vol GLEG Vol StDev SampEfT ZScore I

Aug-01 ';;'" >·>.100.00 4 2 37,50 0.67

Parity with Retail I

Oct-01 1". >: 10DoOO 1 6 0.00

Se,r01:". 100.00 4 3 38.19 1.31

Nov-D1 ;f.t~-. 100.:00 4375 3 25.58

Dec-D1 DiU 71~OO 3927 4 20.49

Jan-02_. tOO.OO 9043 6 20.05

Feb-Q2 UOt 100.00 4340 2 27,15

Mar-02 *'.044 100.00 5471 5 17.75

-0.18

2.02

0.66,

5000000.001

120.00 .,-------------,
100.00 -I-x--- ... - -J"..:..~-:;-)f-----.•-----«­

80.00 h:-----,t--".,~~'----_;7-____I

~~.~~ t--_Y_··------~----~_..__._._--I

20.00
0.00

ASONDJ F M

-

JMR,,-o7-334~~ % Out of S_ro;._ > 12 Hou.. I Parity with Retail I
VZ Vol GLEC Vol StDev SampEfT ZScore I

~' ..__.,~'--------- --~_._._--

Aug-D1 :C,' iot.,,100,OO 4 1 48.41 -1.55'

Se,r01 I;., iIlf O.GO 4 3 33.07 2.27 120.00
Oct-Ot ;i1i '1 .eo , ..17 1 6 0.00 100.00
Nov-01

i:l~
1133 3249 3 28,61 0.821 80.00

-~~""----- ._._'-

Dec-01 :H.t7 2789 3 28.82 -0.461 60.00 • x ~

tGAO 0.83 40.00 -/--:-- ~ 'x ...--
Jan-02 5960 6 19.33 -

,x
Feb-02 0.00 3089 2 35.36 1.44, 20.00
Mar-02 - 0.00 3826 4 24.98 5000000.00' 0.00

ASONDJ F M
_ .. ----_._-- .... - -"]

- - M- - GLEG -Verizon I
---~ -'----~--

F MASONDJ

Parity with Retail

60.00 ,-----------..,
50.00 --~ -.--.-------.

40.00 +---7-+-----;1";;:----1
30.00 t-..,----\.-
20.00 t----\------,f---''-------'lO==--1
10.00
0.00

0.94

0.67

2.02'

1.06,

5000000.0019.63

"I. Out of Service> 24 Hours
VZ Vol CLEe Vol StDev SampE" ZScore=-""---:t=::":':::'::F"'---t='=t==-;;-;;:I. --.---.-- .--~~-

_ 4 1 48.41 0.52'

e-JIO 3826 4

OoClO 5960 6 20.04

OAO 4 3 38.19 1.31:
_ 1 6 0.00

Di.GO: 3089 2 27.29

:_ 2789 3 24.21
'&.00: 3249 3 25,77

Mar-02

Jan-02

Feb-02

Nov-Ot

Dec-Ot

Se,rOt

MR-4-G8·3342

I- -ac- - GLEG -----:- Verizon '

REDACTED - For Public Inspection 213 of 248 Verizon - Me
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UNE (Maintenance)

MR-4 - Trouble Du...tlon Intervals

Me.n Time To Re air· No Double Dla atch

CLEe Vol StDev SampE" ZScore

4 2 12.02 10.41 -O.97!

4 3 16.40 12.53 1.95;

1 6 0.00 0.00

Parity with VADI

30.00 .,------"'-----,
25.00 ..-~--7' -=::::-
20.00 '. /
15.00 +---/.:..r..e::-..--------1
10.00
5.00 I-------'-'~.x-.-.-.-.~.~.~.._---1
0.00

A S o

MR-4-10-3342

Aug-D1

Mean Time To Re air - Double Dis atch
vz Vol CLEe Vol StDev SampE" ZScore

lJNIA 0.00

Mol 0.00

_It. 0.00

MR-5 • Repeat Trouble Reports

- - M-' CLEe --Verizon :

Parity with VADI

--------.'!'...

~::~~ ;i:! ;:,i=t';::: ::: : ~:::: ~:::!
Feb"()2 c,'., O~OO 4340 2 24.29 0.56

Mar..()2 ••it. 0.00 5471 5 14.62 5000000.00,

Parity with Retail

80.00

60.00

40.00 1------:.-~-----_1

20.00 ........... .X/0.00 .L..,~""':"~"'--_~~___1

ASONDJ F M

REDACTED - For Public Inspection 214 of 248
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UNE (Maintenance)

filJil.il!!_~Ilttl!iii!lj!iil.~~_Iit.ill
MR-2 - Trouble Report Rate

I

0.20 +-..:.-- ~,----------J

• , .. lI(

0.40,------------,
0.30 +-x",-- -I

0.51 ;

-0131

-0.07i

Jan-02 ;.~11 ,O~I. 783

Mar-02 8.01 0.11 824

Feb-02 it. ~ 799

Nov-01 t;'. ·0." 583

IMR-'~:::_::~~~: T,"U~~~~.:~: ~~~Coo SampE" ZSco," .: pa__rity__with VADI
Sep-01 ~_ '0'.:00 398 D.4B!

A SON D J F M

IParity with VADI

---,---------~~~~~~~~--------=-------,-l
~

---

I
ZScore I

0.32,

0.15
0,37'

0.36' 0.10
0.51

0.05
0.54

-0.60 0.00

Jan-02 1:::tM 0;00 783

Oct-01 '.. O~OO 563

Mar-02 'b:J12 O.t2: 824
Feb-02 >fM O;OD 799

Dec-D1 "... 0.00 659

A SON D J F M

- • f(. - CLEe ---+- Verizon !

Aug-D1 fie; 'I. 0.00 2

IMR-'....,,., I % Sub.eQuent Re)Orb

VZ Vol CLEe Vol StQev
I

SampErr ZScore I
Assessed I/em MRAs

-----------------

I

Jan-02 o.ab'
Feb-02 Ii', tINt"
Ma~02 10.00' 6

30.00
1 25.00 - ,
1 20.00 c------ . --;.--

15.00
10.00 ~ ..---
5.00
0.00 -

A S 0 N

---- ---------------

REDACTED - For Public Inspection 215 of 248 Verizon - Me



UNE (Maintenance)

)( • - ••• - -x
/""1.00 t-------:cr-'----/-'-?-:",,"",----1

·x,..c--~---.____ 'x

0.50 t------------j

1.50 r------------,

-k CPEITOKlFOK Trouble Re ort Rate

0." 583 1.03

D.... 783
0.30 659

MR-2 - Trouble R. ort Rate

vz Vol CLEe Vol StDev 88m Err lScore=r=c..:..:::....--f'="-'7.::f=-f=,",-+=7:":"I- -------
0.13 318 0.21!

0;10 799

1;28 398 -1.00'

Oct-Ot

Jan-02
Fetr02

Nov-D1

Sep-01

Aug-01

MR·2-QS·3343

Mar-02 1.33 824 0.00 '-------------e
A s o N

..•. - CLEe ~Verizon

MR-3 • Missed Repair Appointments

I
ZScore I

Parity with VADI

-----.-- 'r
--/'--.-- --- ---/ - -

-I----~ -/

Sop-Ol p e,~ 2 1.00' 120.00 -,-------------,
0,'.01 .... -.:00 2 I 100.00
Nov-Ot ~1:':-.tA 80.00
00,-01 OiOQU ~..."!.f---+-----'f---I---+----, 60.00

Jan-02 ';CQ8::0;00 I 40.00
Fob-02 iINIA •..,... 20.00
Mar·02 iftMUO '8';00 2 5000000.001 0.00

A SON D J F M
_._----
: •• M" CLEe -Ven'zon'

I

-- -

Parity with VADI

0.82

o.ooi

ZScore

Jan-02 ,-..01," 'WN/A;e,....,.:::::;OI----+---+---+---/---
Felr02 ;:itINIA

3+'.....::::3---+----:t--+---+-~Mar-02 0.81:1 11;00

1- "---', -------------.-

'~.:_~~LEC --y~nzo~

I

I
L

A SON D J F M
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UNE (Maintenance)

-1.38

0.42

No Standard

!---k:----

---.... ..--
A S 0 N

cont•..

1.06i

-0.20:

rr ZScore

4

11

Feb-02

Mar-02

Se~01

Dec-OI

Aug··en

Nov-D1 .,

Oct-Of

MR·3.o4·3343

Aug-Ot

Sep-01

Oct-Of

0.00

".00
0.00

% MI•••d Re air
vz Vol

0.00
0.00
0.00

ointment· No Double Dis atch
CLEe Vol StDev SampErr

2

2

3

ZScore

1.15

None: Analysis Onl 1

60.00.,-----------,
50.00 f----------/A,,-

~g~~ +-- --_~-----,'.L--- ..>~~--._-_-_-_-__--1

2000

10.00 / / ""--
0.00 +-~.?-~-_-~-.4._ _I

A s o

•• fC-' CLEe --Verizon
,

.- ,

fMR-3-G6-33431 Bird Reoalr AtJDointment· Double Ol.oatch None: Analysis Only1 I
VZ Vol GLEe Vol StDev SampErr ZScore

Aug-OI -,- lI!UA
Sep-Of

_II
INIA.

OCt..Q1 'INTA IItfIA

MR-4 • Trouble Duration Intervals

MR-4-o2-3343

Aug..Q1

Sep-01

Oct-D1

Dec-Of

Jan-02

Feb-02

Mar-02 .Of

Mean Time To Re air· loo Trouble
VZ Vol GLEe Vol StDev SampErr ZScore

:.:lin 2 I

;'t$. 2 3.22!

2Il\~ 2

f;83' 2 4.64

Parity with VADI

50.00 ~-------------,
40.00 ---~~-"--- 7"

30.00 t::::~:;;:;:;.;;.:~~;?/~~20.00
10.00
0.00 +-~_~__~__~_-----l

A SON 0 J F M
._----------"

i· . K~· CLEe ---+-Verizon !
c . __ • . ... __ J
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UNE (Maintenance)

parity with VADI

A SON D J F M

I'- -
/ ~ ./"

/ ~

... --- ... ----.)(

-~-._~~

cant...

ZScore

0.80 40.00

1.46,
30.00

20.00

10.00

1.39' 0.00

Jan.02 (i 'i?1ll81

Sap-Of;

FetJ..02 iOJ7I

Aug.Of

Oct-Of

Nov-Ot
f---'oe==-'"c-o-'-'-,f-.......:;f2JlO="';~--==t---+----'-t---t---+---'=

._---._---- ---_._-~

!··M-- CLEe --Verizon
- ---- ._----- ------.

IMR.....4-33•• % Cl.ared ,.11 troubles) within 24 Hours J Parity with VADI I
, VZVol CLEe Vol StDev SampErr ZScore I

-~ ..
IAug-Of 100;00 2 0.67 1

I
Sep-()1~..L ; l00JIG 3 1.311 120.00 ,

Oct-Ot ,.,lOt l00.DO. 3 100.00 ->----!":'*'/ •
Nov-Ot 18.00 100,00 1 0.78 80.00 \

!

Dec-Ot _lOt .A 60.00 y--~--_.... ---- \Jan-02

,_
100.00 1 40.00 I

•Feb·02 .100,00 .A
1 20.00 I-- --- ---- .------_.-----

MSf-02 33.33 100;00 3 5000000.001 0.00
A SON D J F M

•• j(. - CLEe --Verizon I

IParity with VAOI

~~.~~ r-/.e''.C".-----
20.00 f-''---'-.----------10.00 L.. o-,..--__---'

120.00 ,-------------,
100.00 +----r=::--------j
80.00 _- /' ---/

. /

I

0671

2.86

5000000.00

SampErr ZScore I _

30.00

Jan-02 ;.':/....,1.

Mar-02 ";331

Feb-02 <,,':).....,1.

Se,:r01 .1..,,1 aoo 2
Oct.OfG,GO 1

Nov-Ot ·.....10:.00 1::j----f-----+----1--+--="I
Dec-Of f1~1

A SON D J F M
,-----.------------..-.--.-'~.- .. I

• - te-· CLEe -Verizon :

MSON D J F

Parity with VADI

A

80.00 ,.-----------,

60.00

40.00

20.00
000 L.. ~__........,....._ _4__N--l

1.15

0.78:

5000000.00

2

3

% Out of Service> 24 Hours
VZ Vol CLEe Vol StDev SampErr ZScorelI)ll!it"'-'-"'--F=-"-=-F"'---F="-f=-'---f- ---------..---.---.

Jan-D2

Oct-!)1

Mar-02

Aug.o1

Sep-Df

Feb-D2

Nov-D1

Dec-Of

MR-4-08·3343

I- .K- - CLEe --Veriz';;-;:
• __ ' __ J

REDACTED - For Public Inspection 218 of 248 Verizon - Me
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UNE (Mainlenance)

MR-4 ~ Trouble Duration Intervals

Parity with YADI

30.00 ,------------~
25.00
20.00
15.00 r---c=,.L------::-:-:-:c=--!
10.00 .f-~"'r""---"-"--,,-,,-,---:..:"c::-,,-_"---------I
5.00
0.00 .1.- ---_-----'

1.081

-0.32

ZScore
Me.n Time To Re air· No Double 01, tch

VZ Vol GLEe Vol StDev SampErr

14.24 3
11.'2 2
12.73 2

ssp-at

Oct-Ot

Aug-Ot

MR-4-09-3343

A s o

MR-4-10-3343

Aug-Of

Sep-01

Oct-Ot

Mean Time To Re sir· Double Dis .tch
VZ Vol CLEe Vol StDev $ampErr ZScore

0.00

0.00

0.00

Parity with VADI

MR-5 • Repeal Trouble Reports

MR·5.()1·3343

Aug-Ot

Sep-01

Oct-Ot

Nov-Ot

Dec-Ot

Jan-02

Feb-02 .

Mar-02

% Re .st Re orts within 30 Os •

VZ Vol CLEe Vol StDev SampErr

0.00 2
0.00 3

SUS 3

·'110.80

0.00 3

Parity with VADI

ZScore -_._._- -----
0,67

0.761 120.00 .
100.00
80.00
60.00

-0,41 40.00 .-.--------x..--
I 20.00

5000000.00 0.00

A S 0 N D J F M

•• te·· CLEe -Verizon
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UNE (Maintenance)

I

/

Parity with VADI

0.12 r------...-----~
0.10 1-...,----,1./"',------1
0.08 +---''',,--/-+----''r-,--------I
0.06 '-/ \
0.04
0.02
0.00

MR-2 - Trouble Report Rate

Network Trouble Renort Rate -loa I
I'M;MlL VZ Vol CLEC Vol StDev SsmpE" ZScore

01.'0

Mar.()2

Dec-01

Jan-02 IT

IMR-2~2-3345=i1!1lliUl

Nov-01

N D J F M

-Verizon

MR-2-o3-3345

Nov'()1

Dec-01

Jan-02 '

Feb-02

Mar-02 O;DZ

Network Trouble Re art Rilte - Centnll Office

I VZ Vol GLEG Vol StDev Sam E" ZScore

Parity with VADI

0.05

004
0.03 .I--r'---J,----I'------"'c---i

0.02

0.01
0.00 -I-_~-_...:;j.. --...J

N D J F M

-Verizon i

,

rMR.2....33..~~V-Z-V-'O~.....SU~b~'~"'-L"';'''';''':''"~R"I·''lDO"S''':·'''.-v-Ts-a-m-p-E-"~Z-S-co-",--+: :..:"-:::.:::~:::.~:::~_:::d.::II:::CNV:..:_.:..::;M:..:R:..:A.=-_-.-------J1

Nov-01 ,"::0::. IIN/It

----- _.•-------

Dec-01'>';; MIA

Jan-02 •. :. INIA

Mar~02 1INIA

1.00 .~-----------_
0.80 +---------------j

0.60

0.40

0.20 +---------------1
0.00 +-----~~-----'

N

REDACTED ~ For Public Inspection

------_._-
22001248 Verizon - Me



Dec-Of

Feb-D2

UNE (Maintenance)

1.50 .r------------~

•
1.00·f---------------1

0.50 ;--------------j

0.00
N

MR·3 • Missed Repair Appointments

IMR-3-01.3345~... % Ml...d R. air ADDointment - LOOD

. ... . . . .. • VZ Vol CLEC Vol StDev SampE"

Dec-Of eacH) ·tINt"

Feb..o2 MIlA tNI..
Mar-02 10«00 llINlA

I
ZSCOTe J

Parity with VADI

120.00
100.00 --------- ._-/.
80.00 t--------------;/"L------j

:~~ ,-----------c.77~__,
20.00

0.00 l-_--,-:__~"__-_----J

I

N D J F M

Dec-Of ' :~;O»a' tlNtA

Jan-02 "'!O'.aak<..,,,

Mar-02 0:00 tINIA

ZScore

Parity with VADI

~~:=\~~.:::.:::-~---
5.00
0.00 -!-----......~---_-__j

I

REDACTED - For Public Inspection 221 of 248
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UNE (Maintenance)

------.... --------1
10.00

5.00

0.00

2..w1ra .OSl Un. ~itti;;~M.'Im.n.nce ;; ~'ont.'i::, / '// ///"

MR·3· Missed Renair A~;';~intments cont...
MR·3-G3·3345 %CPEITOK/FOK • Missed An~ointment No Standard

lIZ CLEC VZ Vol GLEG Vol StDev SampErr ZScore I
Nov-01 23.40 #N/A

Dec-01 tllN/A , 25.00 ..
• -,

Jan-02 #N/A 20.00
Feb-02 #N/A

15.00
Mar-02 #N/A

N

-Verizon

MR-4 - Trouble Duration Intervals

MR-4·02-3345 Mean Time To Renair· Loon Trouble I Parity with VAOI I
lIZ CLEC VZVol CLEC Vol StDev SampErr ZScore I

Nov-01 22.00 #N/A

Dec-01 16.79 tlN/A 50.00 --
Jan-02 16.68 #N/A 40.00 /'"Feb-02 #NiA #N/A

30.00
Mar-02 39.07 #N/A ~ /20.00

10.00

0.00

N D J F M

-Verizon

1000
5.00 e-.-------'-
0.00 L --'

. ....

IMR-4-G3·3345 Mean Time To Re air - Central Office Trouble Panty with VADI 1
lIZ CLEC VZ Vol GLEC Vol StDev SampErr ZScore

Nov-01 23.84 #N/A

12.50 #N/A 30.00Dec-01

Jan-02 7.88 IIN/A 25.00

~Feb-02 10.78 IIN/A 20.00
..-"17.8& #N/A 15.00Mar-02 ........- ./

N D J F M

-Verizon:
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